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Company/Name:

Address:

City, State, Zip:

Phone:  

Name:

Address:

City, State, Zip Code:

Phone: 

Date of Claim Original Homeowner?

Invoice # What was the window cleaned with?

Dealer P.O. # Closing Date on Home:

Original Installer:

Installed in: Siding Brick Stucco Other

Defect:

How long has the issue been occurring?

Has the home been pressure washed?  YES         NO

Is there water inside the blocks?             YES        NO

Is the window mulled to another window?       YES        NO

If yes, is the other window a Hy-Lite window?           YES        NO

WARRANTY CLAIM FORM

Revised 5/2024

*REQUIRED BEFORE WARRANY PROCEDURES CAN BEGIN

TO CUSTOMER SERVICE

sales@hy-lite.com

**Note:  Labor reimbursement is not included in any warranty claim.  

Distributor Information

Homeowner Information

YES                  NO

1.MUST HAVE THE FOLLOWING PHOTOS:

- Picture of complete window from outside of house

- Picture of complete window from inside of house

- Close up of lower right inside corner, showing block
and frame

- Close up picture(s) of area of concern

2.CLAIMS ON DECORATIVE GLASS MUST ALSO INCLUDE:

- Photo of etched safety glazing stamp on glass
(you may have to remove the glazing bead 
to reveal stamp)

Pictures must be clear - blurry photos will not be accepted.

**Call 888-256-2599 with any questions on these photo 
requirements

mailto:sales@hy-lite.com
mailto:sales@hy-lite.com
mailto:sales@hy-lite.com
mailto:sales@hy-lite.com
mailto:sales@hy-lite.com


/LPLWHG�:DUUDQW�
(IIHFWLYH�)HE�XD����������
+��/LWH��6SHFLDOW��:LQGRZV�$F��OLF�%ORFN��*ODVV�%ORFN�DQG�'HFR�DWLYH�*ODVV�S�RGXFWV��S�RYLGHV�WKH�IROORZLQJ�/LPLWHG�:D��DQW��ZKLFK�FRYH�V�
only�those�manufacturing�and�material�defects,�as�speci�ed�herein�and�does�not�include�defects�or�damages�attributable�to�faulty�or�improper�
installation;�normal�weathering;�defects�caused�by�accident,��re,��ood,�acts�of�God,�vandalism,�riot�or�civil�disorder;�misuse;�abuse�by�harmful�
IXPHV��YDSR�V��VROYHQWV��FKHPLFDOV�R��FKHPLFDO�SROOXWDQWV�LQ�WKH�DWPRVSKH�H��PLOGHZ��EXLOGLQJ�VHWWOHPHQW�R��VW�XFWX�DO�IDLOX�HV�RI�ZDOOV�R��
IRXQGDWLRQV��VW�HVVHV��HVXOWLQJ�I�RP�ORFDOL�HG�KHDW�ZKLFK�FDXVHV�H�FHVVLYH�WHPSH�DWX�H�GLIIH�HQWLDOV�RYH��WKH�DF��OLF�EORFN�VX�IDFH�HGJHV�R��
RFFX��HQFHV�EH�RQG�+��/LWH�V��FRQW�RO�

$&5�/,&�%/2&.�:,1'2:6�
���HDU�:DUUDQW�
+��/LWH��ZD��DQWV�WR�WKH�R�LJLQDO��HVLGHQW�SX�FKDVH��S�RSH�W��RZQH���
WKDW�DQ��+��/LWH��'HVLJQ�6H�LHV�$F��OLF�%ORFN�S�RGXFW�ZLOO�EH�I�HH�I�RP�
GHIHFWV� LQ� PDWH�LDO� DQG�ZR�NPDQVKLS� ZLWKLQ� LQGXVW��� WROH�DQFHV� IR��
GLVFROR�LQJ� DQG� FKDQJH� LQ� OLJKW� W�DQVPLVVLRQ� LQ� H�FHVV� RI� ��� ZKHQ�
tested�in�accordance�with�the�procedure�speci�ed�in�ASTM-D-1003.�
7KLV�:D��DQW��DSSOLHV��XQGH��QR�PDO�XVH�DQG�VH�YLFH��VXEMHFW�WR�WKH�
FRQGLWLRQV�DQG� OLPLWDWLRQV� KH�HLQ� OLVWHG�� DQG�DV� ORQJ�DV� WKH�R�LJLQDO�
�HVLGHQW�SX�FKDVH���HVLGHV�LQ�WKH�KRPH�LQ�ZKLFK� WKH�S�RGXFWV�ZH�H�
LQVWDOOHG���7KLV�:D��DQW��FDQ�QRW�EH�DVVLJQHG�R��W�DQVIH��HG�WR�VXEVH�
TXHQW�KRPHRZQH�V���,I��HSDL��R���HSODFHPHQW�LV�LPS�DFWLFDO��+��/LWH��
PD��HOHFW�WR��HIXQG��RX��R�LJLQDO�S�RGXFW�SX�FKDVH�S�LFH�

5(3$,5�352&('85(
7KLV�:D��DQW��LV�OLPLWHG�WR�+��/LWH���DW�LWV�RSWLRQ���HSDL�LQJ�DQG�R���H�
SODFLQJ�GHIHFWLYH�SD�WV��FROR��PDWFKLQJ�QRW�JXD�DQWHHG��I�HH�RI�FKD�JH�
WR�WKH�ZD��DQW��KROGH���� ,I��DIWH��LQVSHFWLRQ�� LW�LV�GHWH�PLQHG�WKDW�WKH�
FODLP�LV�YDOLG�LQ�DFFR�GDQFH�ZLWK�WKH�S�RYLVLRQV�RI�WKLV�:D��DQW���DQG�
+��/LWH��DJ�HHV��DW�LWV�RSWLRQ��WR��HSDL��R���HSODFH�DQ��GHIHFWLYH�SD�W�
R��FRPSRQHQW�DV�ZD��DQWHG�DERYH���3X�FKDVH��S�RSH�W��RZQH��ZLOO�EH�
�HTXL�HG�WR�S�RYLGH�S�RRI�RI�R�LJLQDO�KRPH�RZQH�VKLS�R��ZLQGRZ�SX��
FKDVH���

:$55$17��(�7(16,21
7KH�R�LJLQDO�:D��DQW��SH�LRG�VKDOO�QRW�EH�H�WHQGHG�E��DQ��VXFK��HSDL��
R���HSODFHPHQW��EXW�DQ���HPDLQLQJ�:D��DQW��WLPH�SH�LRG�VKDOO�FRQWLQ�
XH�LQ�HIIHFW�DQG�EH�DSSOLFDEOH�XQGH��WKH�WH�PV�DQG�FRQGLWLRQV�RI�WKLV�
:D��DQW��WR�WKH��HSDL�HG�SD�W�R��FRPSRQHQW�RI�WKH�+��/LWH��S�RGXFW���

352'8&7�&+$1*(6
+��/LWH�� �HVH�YHV� WKH� �LJKW� WR� GLVFRQWLQXH� R�� FKDQJH� DQ�� S�RGXFW�
LW� PDQXIDFWX�HV�� ,I� WKH� SD�W� R�� FRPSRQHQW� RI� WKH� S�RGXFW� R�LJLQDOO��
LQVWDOOHG�LV� QRW�DYDLODEOH�DQG�+��/LWH��GHWH�PLQHV� WR�PDNH��HSODFH�
PHQW��+��/LWH��VKDOO�KDYH�WKH��LJKW�WR�VXEVWLWXWH�VXFK�SD�W�R��FRPSR�
QHQW�GHVLJQDWHG�E��+��/LWH��WR�EH�RI�HTXDO�TXDOLW��DQG�S�LFH�

&200(5&,$/�$33/,&$7,216
,I�+��/LWH��S�RGXFWV�D�H�LQVWDOOHG�LQ�D�EXLOGLQJ�RSH�DWHG�DV�D�PXOWL�IDP�
LO��GZHOOLQJ�R��XVHG�IR��FRPPH�FLDO�SX�SRVHV�R���HQWDO�S�RSH�WLHV�VXFK�
DV� VFKRROV�� FKX�FKHV�� DSD�WPHQW� FRPSOH�HV�� JRYH�QPHQW� RZQHG�
structures,�of�ce�buildings,�etc.,�the�Warranty�applies�for��ve�(5)�years�
XQGH��QR�PDO�XVH�DQG�VH�YLFH�DQG�FDQ�QRW�EH�W�DQVIH��HG�

27+(5�:$55$17��&216,'(5$7,216
2Q�VRPH�ZLQGRZ�LQVWDOODWLRQV��FDXONLQJ�LV�XVHG�WR�VHDO�WKH�I�DPHV�R��
W�LP�SDFNDJH�DJDLQVW�ZDWH��R��DL��SHQHW�DWLRQ���7KLV�FDXONLQJ�LV�DSSOLHG�
ZKHQ�WKH�ZLQGRZ�LV�LQVWDOOHG�DQG�LV�QRW��HODWHG�WR�+��/LWH�V��V�QWKHWLF�
FDXONLQJ�FRPSRXQG� WKDW� LV� DSSOLHG� WR� WKH�DF��OLF� EORFNV� GX�LQJ� WKH�
PDQXIDFWX�LQJ�S�RFHVV�� 7KH�HIR�H��FDXONLQJ�XVHG� LQ� WKH� LQVWDOODWLRQ�
RI�WKH�ZLQGRZ�LV�QRW�FRQVLGH�HG�D�SD�W�RI�WKH�+��/LWH��S�RGXFW��DQG�
WKH�HIR�H�� LV� QRW�FRYH�HG�XQGH�� WKLV�:D��DQW��� �&DXONLQJ�LV�QR�PDOO��
FRQVLGH�HG�D�PDLQWHQDQFH��HVSRQVLELOLW��RI�WKH�KRPHRZQH��

7KLV�:D��DQW��LV�YDOLG�RQO��LI�S�RGXFWV�PDQXIDFWX�HG�E��R��DSS�RYHG�E��
+��/LWH��D�H�XVHG��EXW�VKDOO�EH�YRLG�LI�DFFHVVR���S�RGXFWV�QRW�PDQX�
IDFWX�HG�R��DSS�RYHG�E��+��/LWH��D�H�LQVWDOOHG�ZKLFK�FDXVH�GHIHFWV�WR�
RFFX��LQ�WKH�+��/LWH��S�RGXFWV�

The� warranty� statements� contained� in� this� certi�cate� set� forth� the�
RQO��H�S�HVV�ZD��DQWLHV�H�WHQGHG�E��+��/LWH��6SHFLDOW��:LQGRZV�DQG�
WKH�S�RYLVLRQV�KH�HRI�VKDOO�FRQVWLWXWH�WKH�SX�FKDVH��V�H�FOXVLYH��HP�
edy�for�breach�of�this�Warranty�given�under�this�certi�cate.��Hy-Lite®�
6SHFLDOW��:LQGRZV�VKDOO�QRW�EH�OLDEOH�WR�S�RSH�W��RZQH��IR��LQFLGHQWDO�
R��FRQVHTXHQWLDO�GDPDJHV�IR��E�HDFK�RI�DQ��Z�LWWHQ�R�� LPSOLHG�ZD��
�DQW��RQ�WKH�+��/LWH��S�RGXFWV��

6RPH�VWDWHV�GR�QRW�DOORZ�OLPLWDWLRQV�RQ�KRZ�ORQJ�DQ�LPSOLHG�ZD��DQW��
ODVWV�� R�� WKH� H�FOXVLRQ� R�� OLPLWDWLRQV� RI� LQFLGHQWDO� R�� FRQVHTXHQWLDO�
GDPDJHV�� VR� WKDW� WKH� DERYH� OLPLWDWLRQ� R�� H�FOXVLRQ� PD�� QRW� DSSO����
This�Limited�Warranty�gives�speci�c�legal�rights.��There�may�be�other�
�LJKWV�ZKLFK�PD��YD���I�RP�VWDWH�WR�VWDWH�

'(&25$7,9(�*/$66�$1'�9$5,�/,7(�:,1'2:6�
���HDU�/LPLWHG�:DUUDQW�
+��/LWH��'HFR�DWLYH�*ODVV�:LQGRZV�DQG�9D�L�/LWH�:LQGRZV�LQFOXGH�D�
���HD��OLPLWHG�ZD��DQW��DJDLQVW�IRJJLQJ�R��VHDO�IDLOX�H�RI�WKH�LQVXODWHG�
JODVV�SDQHO���,I�VXFK�GHIHFWV�RFFX���+��/LWH��ZLOO�GHWH�PLQH�LI��HSDL��R��
�HSODFHPHQW�RI� WKH�GHIHFWLYH�FRPSRQHQW� LV�IHDVLEOH��R��PD��HOHFW� WR�
�HIXQG��RX��R�LJLQDO�S�RGXFW�SX�FKDVH�S�LFH���%�RNHQ�R��&�DFNHG�JODVV�
LV�QRW�FRYH�HG�XQGH��DQ��ZD��DQW��

*/$66�%/2&.�:,1'2:6�
���HDU�/LPLWHG�:DUUDQW�
+��/LWH�� *ODVV� %ORFN� S�RGXFWV� D�H� ZD��DQWHG� DJDLQVW� GLVFROR�DWLRQ��
seal�breakage,�defective�materials�or�workmanship�for��ve�(5)�years.��
,I� VXFK�GHIHFWV�RFFX���+��/LWH��ZLOO�S�RYLGH��HSODFHPHQW�SD�WV�DW�QR�
FKD�JH�� �%�RNHQ�R��&�DFNHG�JODVV�EORFNV�D�H�QRW�FRYH�HG�XQGH��DQ��
ZD��DQW�����,I��HSODFHPHQW�LV�LPS�DFWLFDO��+��/LWH��PD��HOHFW�WR��HIXQG�
�RX��R�LJLQDO�S�RGXFW�SX�FKDVH�S�LFH�

&/$,06
7R�LQLWLDWH�D�FODLP�XQGH��WKLV�ZD��DQW���SOHDVH�FRQWDFW�WKH�FRQW�DFWR��
ZKR�LQVWDOOHG�WKH�S�RGXFW�R��WKH�GHDOH��ZKR�S�RYLGHG�WKH�S�RGXFW���,Q�
WKH� HYHQW� WKDW� WKH� FRQW�DFWR�� R�� GHDOH�� LV� XQNQRZQ�� SOHDVH� FRQWDFW�
+��/LWH�V��&XVWRPH��6H�YLFH�GHSD�WPHQW�DW����������������

/$%25
/DER�� FRVWV�D�H�QRW� LQFOXGHG� XQGH�� WKLV� :D��DQW��DQG� QHLWKH�� +��/L�
WH�� QR�� LWV� GLVW�LEXWR�V� ZLOO� EH� �HVSRQVLEOH� IR��DQ�� FRVWV� LQFX��HG� LQ�
WKH��HPRYDO���HSODFHPHQW��LQVWDOODWLRQ�R���HLQVWDOODWLRQ�RI�WKH�+��/LWH��
DF��OLF�EORFN�S�RGXFW�R��DQ��SD�W�WKH�HRI��IX�QLVKHG�E��+��/LWH��XQGH��
WKLV�:D��DQW����

&RQGHQVDWLRQ�RQ�$F��OLF�%ORFN��*ODVV�EORFN�R��'HFR�DWLYH�*ODVV�ZLQGRZV��ZKLFK�PD��RFFX��DV�WKH�QDWX�DO��HVXOW�RI�KXPLGLW��ZLWKLQ�WKH�KRXVH�
R��EXLOGLQJ�DQG�LQWH�LR��H�WH�LR��WHPSH�DWX�H�GLIIH�HQWLDOV��GRHV�QRW�LQGLFDWH�D�GHIHFW�LQ�WKH�ZLQGRZ�DQG�LV�QRW�LQFOXGHG�LQ�WKLV�:D��DQW��

$SS�RYHG�FD�H��FOHDQLQJ�DQG�LQVWDOODWLRQ�LQVW�XFWLRQV�D�H�DYDLODEOH�RQ�WKH�&RPSDQ��V�ZHEVLWHV�DW��ZZZ�K��OLWH�FRP�R��E��FRQWDFWLQJ�&XVWRPH��
6H�YLFH�DW��������������
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